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This document provides general guidance about pursuing a mis-sold motor finance claim either by using a solicitor/claims management company or by 
representing yourself. It is not legal advice. Outcomes depend on individual circumstances and professional advice may be needed. Complete contractual 
information & provided in other documents.

1

Comparison of Solicitor Representation vs Self-Representation

MOTOR FINANCE CLAIM GUIDANCE

With Accord Solicitors Self-Representation

What is this service?

We are a regulated law firm who handle your claim from start to 
finish

We deal with the lender and handle paperwork and prepare evidence 
for you as required

What do I need to do on my own?

You complain directly to your motor finance provider and the 
Financial Ombudsman Service (FOS)

You complete the complaint letter, collect any evidence that may be 
required and follow the process yourself

Benefits

We can handle complex rules and evidence, saving you time and stress

We find and review all relevant finance agreements and submit your 
claim(s)

We can advise on claim value and, if offers are too low, can take the 
case to court

No Win No Fee - you only pay if you win

We use our contacts at the lenders to make sure your claim gets dealt 
with promptly and that all agreements get dealth with

Our cutting-edge client portal gives you instant updates

Benefits

You keep 100% of any compensation - there are no solicitor fees

You manage the process and chase your lender if they do not respond 
to you

The FCA confirmed you do not need a solicitor to make a complaint

Drawbacks

You will pay a percentage of your compensation as a success fee as 
fully set out in the retainer documents

Cancellation after the 14 cooling-off period may mean paying for work 
already done

Drawbacks

You must handle all letters and any necessary evidence gathering 
which can be time-consuming

You may not recall or the lender may be unable to locate all your 
agreements

You are responsible for meeting deadlines; missing them can reduce or 
invalidate your claim

Without legal expertise it may be harder to negotiate a fair settlement 
or navigate legal complexities

If you have moved or changed name the lender may be unable to locate 
and/or contact you depending on how the FCA scheme operates

Restrictions & Coverage

Solicitors typically accept cases involving hire purchase (HP) or personal 
contract purchase (PCP) agreements taken before January 2021

They may decline cases that fall outside the scope of the FCA 
investigation or are unlikely to succedd

Restrictions & Coverage

You must complain to your provider first; under FCA rules providers may 
not have to send a final response until after December 2025

If unhappy, you must refer your case to FOS within 6 months of the final 
response and before the FCA deadlines

Your Obligations

Sign a representation agreement and to provide any information or 
instructions that we request

Your Obligations

Gather details such as your name, policy number, agreement date and 
vehicle registration if required by the FCA

Submit your complaint to your provider and include all relevant 
information if required by the FCA

Fees & Payment

No upfront fee: payment is a percentage of any compensation 
recovered (No Win No Fee)

SRA fee caps limit the maximum share solicitors can charge

Fees & Payment

Complaining to your provider and the FOS is free of charge

If you go to court, you will need to pay court fees and may wish to seek 
legal advice

Start, End & Cancellation

We start work as soon as you sign the agreement

You can cancel within a 14-day cooling-off period without charge; later 
cancellation may incur fees

Start, End & Cancellation

You can start your complaint at any time by contacting your provider or 
through the anticipated FCA compensation scheme

The process ends when you accept compensation or take the case to 
Court; FCA/FOS investigation may deadlines apply




